Responses to USSF 2007 information needs/information behavior survey

Notes:

22 surveys were filled out, but one was clearly meant as a joke.  There were then 21 usable surveys, with three conducted as an interview.  Most people who filled it out themselves didn’t answer every question.  Four surveys were entirely blank on the second page.

Orginal questions and text are in Courier font.  Comments and clarifications in [brackets] are made by the survey tabulator.

USSF 2007 SURVEY

Help Librarians Help You!

Progressive Librarians Guild & Radical Reference
www.libr.org/PLG

www.radicalreference.info

Return completed survey to Library Box at the Media Center check-in

located inside the Civic Center

What is your age?


10-15____
26-30_IIII___

46-55_II___







16-20_III___
31-35_II___

56-65_III___



21-25_IIII___
36-45_III___

65-  ____


3 people aged 16-20

4 people aged 21-25

4 people aged 26-30

2 people aged 31-35

3 people aged 36-45

2 people aged 46-55

3 people aged 56-65

Where are you from (town and country)?

Olympia, WA

Worcester, MA

Chicago suburbs

Madison, WI via Mississippi

Greensboro, NC

Providence, RI

Tacoma, WA

Ann Arbor, MI ([as of] Aug - oxford, OH)

Chicago, IL

Seattle, WA (born in Portland, OR)

Atlanta, GA

Pittsburgh (Allegheny County)

Clarkston, GA

[Washington,] DC

Bethesda, MD

Bethesda, MD

San Francisco, CA

Atl[anta, GA]

Donelltana, TN

Arlington, VA / NY, NY

Puerto Rican, raised in New York City

What is/are your area(s) of activism?

anti-war, immigrant rights, anti-militarization

criminal justice, disabilities

environment

counter-recruitment, TAME (Truth and Alternatives in Militarism Through Education)

African human rights, indigenous rights

food, economic justice

peace, labor, socialism

academician

anti-war, environmental, animal rights

working w/ displaced Katrina survivors, affordable housing, education reform

health care, food

food security, women’s self-reliance, anti-war

removal Bush/Cheney regime, “World Can’t Wait: Drive Out the Bush Regime”

peace, food security, inner peace

peace, economics

peace, food

[illegible] positive/ collaborate, coagulate, communicate

9-11

immigrant rights, queer liberation, food sovereignty, juggling

childcare – movement support

I am an Internet organizer
How long have you been an activist?

5 yrs

5 yrs

7 yrs

[since] 2001

8 yrs

2 yrs

2 yrs

> 25 yrs [with the word “activist” in quotes]

5 yrs

6 yrs

? casually for 6-7 yrs

17 yrs

10 months

10 yrs

10 yrs

? 10-20 yrs

30 yrs [this person checked off the 26-30 age range]

6 yrs

26 yrs

radicalized at age 20

40 yrs
Was there anything you read (or had read to you) at any time in your life that inspired your activism? 

Yes_IIIIIIIIIIIIIIIIIII___

No_II___



19 Yeses, 2 Nos (not all Yeses answered the following question)


If so, what was it?

Noam Chomsky, books about Vietnam anti-war movement

(personal experience) mother worked with autistic children, I was 10 yrs; one of her students 

wanted to meet me. I took 2 bags full of toys, she was wearing a helmet, orderlies want to restrain girl; I kicked orderlies; we played, sense of injustice from that experience

Ishmael; Story of B – [both by] Daniel Quinn

things grandmother told, experience in Vietnam, ignorance of people in US about war

Mountains Beyond Mountains [- Tracy Kidder]

Subterranean Fire – Sharon Smith

too numerous to list – I am a PhD so just about weekly I read “inspirational” work

many books! First Abram Shalom Himelstein’s (and [J]Amie Schweser (sp?) Tales of a Punk Rock 

Nothing opened my eyes, then Angela Davis’s autobiography [Angela Davis--An Autobiography], Eric Mann’s communiqué to the movement after Katrina, There Are No Children Here (can’t remember author) [Alex Kotlowitz]

Mountains Beyond Mountains [- Tracy Kidder]; Fast Food Nation [- Eric Schlosser]

Diet for a New America [- John Robbins]

Iraq War/Abu Ghraib/torture/shredding the Constitution

book on Trail of Tears [illegible – “from library”?] age 10, newspaper acct of injecting experimental 
drugs in soldiers, Tuskegee Syph Exp, book on US nuclear experiments on its soldiers 


([illegible – at “library”?])

9-11 and the militarism of our country

Sojourner’s Magazine (in my formative years – early 20s)

1 love, 1 heart, let’s get together and feel alright!

speeches of Fidel, works by Che Guevara and Marx

How do you keep informed about the issues that concern you?

Internet, college, friends

blog sites, emails, going to meetings

email lists, NY Times website, Democracy Now!

read, anything about the truth about this country, go on Internet

read newspaper – NY Times

Internet, books, magazines

newspapers, indymedia.org, Alternet, Labor Notes

email postings, blogs, Democracy Now!, periodicals, word of mouth

online forums and news sites; school

Internet, books, journals, magazines, movies, and talking to people involved

e-newsletters, BBC, treehugger.com

Internet – alternative news sites and CNN

Internet, people in my group

teacher

Internet, print

membership in nonprofits, Internet, word of mouth w/ like-minded organizations and visitors

POORMagazine.org, the streets

read, talk to people, get involved

talking to people and occasionally buying books

Internet

If someone wanted to become informed about the area you are most active in, what source/s of information would you recommend?

Democracy Now!, Evergreen KAOS radio station

I’d give business card, introduce to organization

websites, easiest

website Veterans for Peace, [illegible] groups, FAME out of Detroit

alternative media websites

planetizon.com [?]; [edited by Jack] Salzman and [Cornel] West [and David Lionel Smith] – 

Encyclopedia of Af Am Life and Culture [actual title is Encyclopedia of African-American Culture and History]; Encyclopedia of Housing (was updated and editors/title changed?) [edited by Willem Van Vliet]; Democracy Now! website

animalvoices.ca; AK Press

[Michael Eric] Dyson – Come Hell or High Water; Eric Mann’s writings about New Orleans

I don’t actually know…

book – What I’ve Learned about Food and Peace [- Rose Lord]

Internet

books by Colman McCarthy, John Perkins, Howard Zinn, and many others; videos like “The 


Corporation,” “The Revolution Will Not Be Televised”

peace – study commonalities in the world’s religions; food – biodynamic agriculture and CSA 


(community supported agriculture)

POORmagazine.org

many sources on the net

When you need information about something, you go to... (write “A” for always, “F” for frequently, “S” for sometimes, and “N” for never)

SASSFSSAFFASAFSAAAF____a friend, family member or other knowledgeable person



7 A, 5 F, 7 S, 0 N
SASSFAFAFFAASSFSFFS____print materials (books, directories, magazines, etc.)



5 A, 7 F, 7 S, 0 N
SAFFSAAAAAAAAAFAS[A]SF____the Internet - freely available sites and resources



12 A, 4 F, 4 S, 0 N
NASSSSFASANAANFNNN____the Internet - periodical databases, online encyclopedias, and other fee-based resources accessible through public or academic libraries



5 A, 2 F, 5 S, 6 N
____other ___________________________________

networking

TV less than sometimes; don’t trust NPR

library, brush up on something from past

F – reference librarian

S – movies

public interest, nonprofit org – NGOs

A – my spirit

Areas of information you can't easily find or have struggled with, by any method, include... (check all that apply)

____news and current events



0 total

_IIIIIIIII___statistics



9 total

_IIIIIIII___local information about my community (organizations, activities, etc.)



8 total

_IIIIIIII___facts about my community (demographics, government information, etc.)



8 total

_IIIIII___financial figures (government budgets, campaign contributions, etc.)



6 total

____other ___________________________________


criminal info


wifi statistics


pieces of legislation


[none checked] I feel I can always find information I’m looking for if I try hard enough


[none checked] sorry – I don’t do much research presently
Do you use a library?

Yes_IIIIIIIIIIIIIIIII___

No_III___




17 Yeses, 3 Nos

additional, unsolicited comments:

oh heck yeah

DeKalb Public Library
Do you use your library for anything related to your activist work?

         If yes, in what manner?

books on social movement, economics, war history

section called Worcester, history, archive; geneaology

research for Visual Basic for Dummies; Internet access

meeting; researching

books that have info about previous activists like Gandhi [?]; if speaking want to verify quotes

I check out materials that help me understand the history of the labor movement and also socialism

I am [illegible – “promiscuous”??]

to learn more about the history that has lead to the situations I’m organizing around, and to find 


concrete facts and statistics for articles and press statements

books to make me think

books on politics, to develop my thinking
         If no, why don’t you?



_III___the library does not have needed materials



_III___the library has limited hours



_II___the library is in an inconvenient location



____the library and its staff are not welcoming



____other, please describe briefly

never go out! Little free time

just because I don’t do research; busy enough with what already comes to me

Internet more convenient
What is the most important service your library provides for you?

a network of libraries w/ internet access to pl. holds + transfer materials

books that I need

knowledge

research

it has books I can check out, plus reference librarians are awesome

refereed journals, periodicals, archives, map collections

free Internet and printing

Internet

books

I go with/for my child – for quality education and entertainment; convenient

job search

libraries are important, but not to me.  I can buy the books I need

books

as above [books on politics, to develop my thinking]
If you could make one improvement to your library, what would it be?

make it bigger

more weekend hours

coffee; closer to home

have more

more culturally diverse books

increase funding for expensive databases

more radical books

I’m actually really happy with my library – more books I guess

more info

location

no thoughts.  Talk to my mom

better Internet

larger selection of critical thinking books
Have you ever used an activist library or archive?  (eg. Zine library, GLBT archive, union library, infoshop)
Yes_IIIII___

No_IIIIIIIIII___



5 Yeses, 10 Nos


If yes, please specify:

Lucy Parsons in Boston; Iron Rail in New Orleans; Brian MacKenzie in DC

a place in Madison called InfoShop on Williamson St

IPRC [The Independent Publishing Resource Center] in Portland, OR

Bluestockings, MayDay Books in NYC

Radical Reference [not, of course, actually a physical library…]
Have you ever attended or held a meeting related to your activist work at a library?

 
Yes_IIII___

No_IIIIIIIIIIII___



4 Yeses, 12 Nos


If yes, please specify:

TAME meetings; Vets for Peace – all are at Main Library in Madison

an anti-racist workshop

friends have – electric cars

electric vehicles! held a meeting; would like to see this more – activist meetings there
These are workshops Radical Reference has conducted in the past in various cities. If one of these were offered in your area, would you attend? (check all that apply)

_IIIIIII___Research Like a Librarian



7 total

_IIIIIIIII___Fact-Up: Fact-Checking & FOIA [Freedom of Information Act] Requests



9 total

_IIIIIIII___Free Information! Free Space! Using Your Public Library



8 total

_IIIII___Wouldn't You Like to Be a Blogger, Too?



5 total

_IIIIIIIIII___Beyond Googling It: News and Government Information "Web 2.0" Style



10 total
additional, unsolicited comment:
would do all if I needed

Can you suggest any other skills that would help you find and use information in the campaigns you are active in?

how to speak dir. to a gov’t agency/getting access to interviews/docs

being more organized and focused

GIS mapping

audio recordings/podcasts; tools to get reference material

understanding legal language and terms in gov. documents – basically how to make sense of 


government documents

talking

Googling, Internet

The resource guides on the Radical Reference website include topics like Tools for Statistics; Alternative Radio and Audio Resources; Bicycling Resources; The Green Scare; and Anti-Racism for Activists: a Bibliography. What are some other topics you'd find useful in an online guide written by librarians?

FOIA

science-related activism, use science for organizing, info on lead, radical science info; DIY projects, 


work with sunflowers, are there more plants; is there a low-tech way to test for lead in soil?

counter-recruitment; NCLB (John Tester-Montana [section] 9528 reauthorized in Sept); how 


government pressures librarians to violate privacy, library needs more power to say no

labor movement, union resources

housing; urban planning; DIY urban gardening; DIY history

these sound amazing – maybe resources to track active groups

can’t think of anything

alternative economics, consumer guides to green resources/services
Any other comments or suggestions for us?

Keep on rockin’ it

Keep it up

Keep up the good work

Thanks for your work

[appended to our “thank you so much for your time”] You too!  I believe libraries and librarians are 

vitally important and that computers never could or should replace written paper – ever!  but lifestyle is not compatible w/ library-going

stay positive
Thank you so much for your time.  Would you be interested in receiving a copy of the results of our survey?  If so, please provide your mailing and/or e-mail address below.



6 respondents left contact information

